
START
Truck approach to  gate 

IN OCR Portal 

OCR camera capture the 
images of truck Plate 

number 

Truck driver proceed to 
KIOSK and scan the  bar 
code of the Gate Pass

KIOSK automatically captured 
Truck Plate Number from the 

KIOSK camera

TRANSACTION 
OK?

YES

Truck proceed to Terminal for 
the loading of the containerNO

Gate OCR( IN-Gate 
coordinator) will help to 

rectify the issue.  

Reefer Technician will check 
the truck if there’s GENSET.

GENSET?
NO

YES Reefer Technician will ask to the driver 
a photocopy of the IL ( Indemnity 

Letter ) and Check the validity. 
INDEMNITY 

LETTER?
NO

YES Reefer Technician advise to the driver 
to obtain copy of IL from the broker 

and advise the Gate for cancellation of 
the transaction.

END

RT will update the system for the IL 
information and RT will file the IL.

Reefer Technician advise to 
the CHE Operator/Control 

Team for the loading.

REEFER CONTAINER with OCR



START

Gate Clerk check the Gate Pass 
and Check the truck if there is Gen 

Set.GENSET? NO

YES Gate Clerk will ask to the driver a 
photocopy of the IL ( Indemnity Letter ) 

and Check the validity. 

INDEMNITY 
LETTER? NO

YES Gate Clerk advise to the driver to 
obtain copy of IL from the broker and 
call the traffic controller to assist the 
truck to backward from In gate Lane

END

Gate clerk issue the TID and put 
remark with IL/ during A-check/ P-
check. And Make 1 photocopy and 
advise driver to give this to Reefer 

Technecian.

REEFER CONTAINER TRANSACTION

Truck proceed to In-Gate for the 
Delivery In-Gate Processing 

Requirements.

Gate clerk issue the TID and put 
remark with Genset/ during A-check/ 

P-check.

Truck proceed to Terminal for 
container loading.


