
TRANSPORTER CUSTOM OUTGATE OFFICER GATES X-RAY TEAM/SDM

    YES

                                NO

IMPORT RE-SCAN PROCESS FLOW

START

TRUCK PROCEED TO 
CUSTOM OUT-GATE.

CUSTOM OFFICER TO
CHECK THE DOCUMENTS 
AND X-RAY CLEARANCES.

STILL 
X-RAY
ISSUE?

END

AFTER RE-SCANNING GATE TO ASSIST 
DRIVER ON X-RAY ISSUES BY SENDING 

CONTAINER NUMBER TO X-RAY 
WHATT's APP's GROUP.

GATE TO GATE OUT THE TRUCK 
AND CONTAINER. UPDATE THE 

CTCS.

X-RAY TEAM/SDM, TO ASSIST THE RESULT 
OF THE CONTAINER X-RAY ISSUES 

/CLEARANCES.
SDM, TO CONTACT SECURITY IF TRUCK 
MORE THAN 3, PARK AT IN-GATE LANE.

X-RAY TEAM/SDM INFORM GATE 
ONCE CONTAINER IS CLEARED TO 

WHATT's App's Group.

GATE TO INFORM DRIVER BY CALLING 
DRIVER'S MOBILE PHONE. THAT 
CONTAINER IS X-RAY CLEARED.

TRUCK PROCEED TO IN-
GATE AND X-RAY AREA 

FOR RE-SCANNING.


