GATE TEAM GENERAL RESPONSIBILITIES

Preparation of the FOT Order/ Printing of Gate
Passes/Proper Coordination to Custom team for the
Bonded Zone Custom Block Release/Proper dispositon of email Faisal Gate Clerk/Norly/Danny Email/ E-portal/CTCS
to SDRS ing as per
location/ X-ray clearances.

Faisal / Esmaeil Ericson/Danny
Saudi Authority Issues and Container Damages for / /Danny

Import Movements Assisting Drivers / Commercial team. Email/ E-portal/CTCS

A-Check / P-Check of containers and some
verifications on container details. Assisting YOC on Gate Clerks
Pre-location issues. XRE/Re-PLAN.

Assiting Brokers for their TAS Issues and TABADUL
concerns / Handles Issues on Gating in of trucks /

Documentation and Email Daily Immediate response on whatver customers inquiry Danny Norly and Ericson Email/ E-portal/CTCS
Correspondence and sorting out gate related issues.

Close coordination to Saudi Authorities for early
clearances of all Import containers and Ensures Esmaeil/Faisal ALL LOCALS Telephone/ Saudi Authority
efficient truck turn around of all transporter fleets.

Saudi Authorities ( Custom
/ Coast Guard)

to driver for timely gating out of truck.
Re-X-Ray Containers Faisal

Coordination to Xray Team and follow ups the result

Gate Clerk/Norly/Danny/Esmael Whatt's Apps/ E-Portal/ SGPC Tracking
to our Custom X-ray.

Updates and follow-ups re- x ray containers to x ray
team thru Whats up . Coordinates the xray results Gate Clerk/Norly/Danny/Esmael Whatt's Apps/ E-Portal/ SGPC Tracking

Checking the PMS/ Accuracy of information on OCR
11 |OCR Management WEB Apps/ and Manning of Operators. Twice a Esmaeil / Danny / Norly OCR Control Center Command/ CTCS

Daily & 2x Month
ally S xMonth ] onth cleaning of OCR facilities and cameras /

Coordination with CAMCO and IT.
13 |Delegation of Manpower Daily Proper delegation of staff thru their competency Norly / Danny Esmaeil / Ericson Roster/ Email/ Gate Apss
and assigning of individuals during peak days.
Administers the making of weekly reports and
15 |WeeKly Higlights / Report | Every Week End | comprehensive plotting of the highlights for the CTCS/E-Portal/Email's/Whatt's APPS.
weekly meeting presentations.

Preparation and creation of the EOT Order /
Downloading of gate pass / Printing of Gate Passes Gate Clerks Norly / Danny
/ Sequence the gate pass as per plan location.
17 |Empty Out Delivery (EOT) Exceptional Proper Coordination to Custom and Finance team CTCS/Email/Eportal/Liner/Transporter

for releasing of billing block and custom block /
Proper di: iton on the email
from concern shipping line & transporters to pull
out the empty units in our terminal in the given
schedule.

Norly / Danny Esmaeil / Ericson

Every time for Proper trained and give more enhancement for all
19 |Training for New Staff Ner:\’l Hired the new staff And cross staffing/ training for other Norly / Danny / Ericson Faisal / Esmaeil Gate Apps/ CTCS/E-Portal
. skills.




